IIpaBa norpeduTesieil MNP BHINMOJHEHUH PadOT JIM00 OKA3aHUU
yeJayr

Hacmoswas namamka noo2omosnena ¢ coomeemcmeuu ¢ NOA0HCEHUAMU
3axona Pecnybauxu berapyco «O 3awume npas nompebumeneiy

IMoTpeduTens — @usuueckoe auyo, umeloujee HamMepeHue 3aKa3amov Ul
npuobpecmu b0 3aKasvigaroujee, npuobpemaiouee Uil UCNOIb3yIUiee Mmosapul
(pabomwi, yciyeu) UCKIIOUUMENbHO ONs JUYHLIX, ObIMOBbIX, CEMEUHbIX U UHbIX
HYJ#CO, He CBA3AHHBIX C 0CYuecmeienuem npeonpuHUMamenbCKou 0esimeibHOCHU.

* * *

1. BuuMaTeJbHO _3HAKOMbTECh ¢ HHGopmanueil o pabore (veavre) (B
JIOTOBOpAX, JOKYMEHTAllMM, TMpujaraeMod Kk pabotam (ycayram) Jaubo
MPEIOCTABICHHON WHBIM CIIOCOOOM, MPUHATHIM IS OTAEIBHBIX BHJIOB pPaboT

(ycmyr).

Nudopmaruss o pabore (yciyre) HODKHA ObITh MOJHOM M J0CTOBEPHO, Ha
PYCCKOM M (WJIH) 0€JI0PYCCKOM SI3bIKAX.
* * *

2. BHUMATeIbHO YMTANTE J0r0OBOP, KOTJa MPHOOPETacTe KaKyro-Tu00 padoTy
(yenyry).

Ecnu ycnoBusi joroBopa mpoTUBOpeyaT TPEOOBAHUSAM 3aKOHOJATENIbCTBA, TaKHe
ycnoBus — HUYTOkHbL. HO!

MHuorue ycnmoBusi 00 yciayre HE pPEryqupyroTcs 3aKOHOJIATENIbCTBOM, a
OTIPEICIISIFOTCS TI0 COTJIAIICHUIO CTOPOH (HAIpUMep, CPOKHU BBITOTHEHHS PaOOTHI
(MCTIONTHEHUST YCIIYTH), MOTPEOUTENhCKUE XapaKTEPUCTUKU pe3yJbTaTa paboThI

(ycmyrn).

Ooparure BHUMaHue!
Baiia noanuce Ha I0TOBOPE CBUAECTEIBCTBYET O TOM, YTO BbI
COIIACHUIIUCH CO BCEMH YCIOBUSMM JOTOBOpA.

* * *

3. Ilpu BbINOJHEHHMH PA0OTHI (OKA3AHMM VCJIYIrH) BCeraa MpocHuTe
WCIIOJHUTENSI  MpenocTaBUTh BaM  JTOKYMEHTHI, TOATBEPXKAAIOIIUE  €ro
HaMMEHOBAHUE U TIPABO Ha 3aHATHE 3TOU JEATEIbHOCTHIO.

vy Ji1a, KOTOpBIﬁ HCTIOCPCACTBCHHO IMOAIIMCBIBACT AOIrOBOp OT HWMCHHU
HUCIIOJIHUTCIIA TAKIKE KCJIATCIIBHO IMOIIPOCHUTH JOKYMCHTBI, IIOATBCPIKAAOIIUEC CT'O
IMOJIHOMOYMA, U IIPOCICANUTD, YTOOBI CBCICHHA O HEM OBbLIN BHECEHEI B A0TOBOP.

* * *



BHUMAHUE!!!
Bcerna 0epure 10KYMEHTBI, NOATBEPKIAOIINE (haKT
BBLINNOJTHEHUS PA0OTHI, 0KA3AHUSA VCJIYI'H.

* * *

4. HWcnogaHUTEJbL 00513aH BBINOJHHUTL PadoTy (0Ka3aTh VCJIYIY) B CPOK,
VCTAHOBJICHHBLIHA JTOTOBOPOM.

Eciu ucnoJiHUTEIb HAPYIIHUJ CPOKH BbINOJHEHUS PA0OTHI (OKA3AHUA YCJIVIH)
Bl BripaBe 1o cBoemy BbIOOpY:

e Ha3HAYUTh UCIIOJTHUTEIIO HOBBINA CPOK;

o TMOPYYUTH BBIMOJHEHUE pabOTHl (OKa3aHWE YCIyrd) APYTUM JUIAM 3a
Pa3yMHYIO IIEHY ¥ MOTpeO0BaTh OT UCIOJHUTENS BO3MEIICHHS TOHECEHHBIX
Pacxo/IoB;

o TMOTpeOOBaTh COPA3MEPHOIO YMEHBIIICHHS YCTAHOBJICHHOW II€HBI 3a
BBITIOJTHEHHE PA0O0THI (OKa3aHUE YCIYTH);

e PACTOPTHYTbH JIOTOBOP O BHITIOJIHEHUH PAOOTHI (OKa3aHUU YCIYTH).

B cnydae HapylieHus yCTaHOBJIEHHBIX CPOKOB BBIIMOJHEHUSI pa0dOThl (OKa3aHUs
YCIIYTH) HMCHOJHUTENb YIJIAYMBAET MOTPEOUTETIO 3a KXl JIEHb MPOCPOUYKU
HEYCTOMKY B pazmepe 1% 11eHbl BBITIOTHEHUS pa0OThl (OKa3aHUS YCIYTH).

* * *

5. IIpunsTHe pe3ynbTaTa BBINOIHEHHOW PabOThl (OKa3aHHOW YCIIYTH) 5KeJaTeabHO
oQOpMUTh JOKYMEHTAJIbHO, HANpuUMep, MMyTEM MOANMCAHHUSA aKTAa NPUHEMKH
BbINOJTHEHHBIX Pa00T (OKa3aHHBIX YCIIYT).

Ecnu B Xo/1e mpHEeMKH BBISIBICHBI HEIOCTATKH BBINOJIHEHHOHN paboThI (YCIIyTrH), TO
UX HEOOXOJUMO OTOBOPHUTH B AKT€ MPUEMKH padoT.

Eciau padora (ycjiyra) BbllloJIHEHA HeKaYeCTBEHHO, Bbl BripaBe noTpedoBaTh Mo
CBOEMY BBIOODY:

o 0€3BO3ME3IHOTO  YCTPaHEHHUS  HEJOCTATKOB  BBIMOJHEHHONW  paboOThI
(OKa3aHHOH yCIyTH);

e COpPa3MEpPHOTO0 YMEHBIICHHs LI€Hbl BBINOJIHEHHON paboThl (OKa3aHHOM
yCayru);

o 0€3BO3ME3/IHOTO M3TOTOBJICHUS PYroW BEUIM W3 OJHOPOAHOIO MaTepuaia
TaKOTI'0 )K€ KauecCTBa;

e IIOBTOPHOTO BBHIMIOJIHEHUSI pa0OThI (OKa3aHUs YCIYTH), €CIIU 3TO BO3MOXHO;

e BO3MELICHUs IMMOHECEHHbIX BaMu pacxoJ0B MO yCTpAaHEHUIO HEIOCTATKOB
BBINIOJTHEHHOM pa0oOThl (OKA3aHHOM yCIIyTH) CBOMMM CHUJIAMH WM TPETHbUMHU
JULAMH.



e PpAcCTOPTHYTH JIOTOBOP O BBINIOJIHEHUH pPAOOTHl (OKa3aHWW YCIyTH) U
noTpeboBaTh BO3BpaTa yIUIAYCHHOW 3a BBHIMIOJHEHHYIO padoTy (OKa3aHHYIO
YCIIYTY) IEHEKHON CyMMBI

Oo0pature BHUMaHueE!

Ecau Bam HekayecTBEHHO 0KA3aJIM YCJIYTY JIM00 BbINOJTHUIN
padoTy, H3HAYAJIbHO Bbl MOkeTe MOTPe0OBATH OT HCIIOJTHUTES
HUCNPaBUTh HeAOCTAaTOK. U T0/1bKO, €c/iM OH 3TOr0 He ce/iaeT
JHM00 caesiaeT ¢ HapylleHHeM OrOBOPEHHbIX CPOKOB, Bbl Mo:keTe
TpedoBaTh BO3BPATA YIJIAYEHHBIX JeHel U BO3MeELeHUs
YOBITKOB.

* * *

7. CPOKH YVIOBJETBOPEHUS 000CHOBAHHBLIX TPEOOBAHUM MOTPEOUTEJICH

14 Omeii — 00 ycTpaHEHHWU HEIOCTAaTKOB BBIMOJHEHHON pPaboOThl (OKa3aHHOMN
yciyrH) (eciau 6osee IITUTENbHBIA CPOK HE OTOBOPEH COTJIAIIIEHUEM CTOPOH);

7 OHelt - O COpPa3MEpHOM YMEHBIICHHH II€Hbl 3a BBIIOJHEHHYIO padoTy
(OKa3aHHYIO YCIYTry), O BO3MEIIEHUH PACXOJ0B [0 YCTPAHEHUIO HEIOCTATKOB
BBIMIOJITHEHHOM paboThl (OKa3aHHOM YCIyr'M) CBOMMH CHUJIaMH WM TPEThUMHU
JUIAMH, a TAKK€ O PAaCTOPKEHHM JIOTOBOpPA O BBINMOJHEHHUU pabOThl (OKa3aHUU

YCIIyTH);

8 CPOK, YCHIAHOBICHHbLIL 0]15 CDOYHO20 8bINOJHEHUSA PAOOMbL (OKA3AHUS YCIY2U)
- 0 6€3BO3ME3/IHOM M3TOTOBICHUH JPYTOi BEIIX M3 OJHOPOJHOTO MaTepuaia WiH
O MOBTOPHOM BBITIOJIHEHUH PA0O0THI (OKa3aHUU YCIYTH).

3a HapylIeHUE CPOKOB yJIOBIETBOPEHUSI 0OOCHOBAHHBIX TPEOOBAaHUMN MOTPEOUTEIS
UCIIOJTHUTEIIb YIJIAUMBAET MOTPEOUTEIIO 3a KaX/Iblil IeHb IPOCPOUYKU HEYCTOMKY B
pa3mepe | % 11eHbI BBITTOJIHEHUSI pa0OThl (OKa3aHUS YCIYTH).

OOparute BHIMaHUE!

Yka3zannble TpeOoBaHusi Bbl BpaBe nNpeabiBUTDH, €CJIN
HeI0CTATOK HOCHUT MPOU3BOACTBCHHbIN, KOHCTPYKTHBHbIN WJIH
HHOU XapakTep, NPOU30LIeAINA 10 BUHe ucnojaHuTeasi. Ho
€CJIM HeJOCTATOK IMPOU30LIe]I 110 Balleil BUHE —
BOCII0JIb30BATHCA rapanTusaMu 3akoHa Bbl He MokeTe.

* * *

8. YcTaHOBUTH IIPUPOJY HEAOCTATKA BBITIOJIHEHHOUW padoThl (OKAa3aHHOW VCIVIH)
npu_Bo3HUKHOBeHWU cropa noMoxker OKCITEPTU3A (ecnu ee mpoBeicHHE
BO3MOJKHO I10 XapaKTepy YCIyTH, BHIMIOJHEHHON paboTe)

Ona nomkHa OBITH TPOBEICHA HE3aBUCHUMBIMU CIICIUATHUCTAMH, HWMEIOIIMMU
pa3pelieHre Ha IPOBEJICHUE TAKOTO POJia UCCIISIOBAHHIA.



Cmoumocmp _3IKcnepmu3ol_onaauueaemca_uchoanumenem. Eciu B pesynbrare
DKCIIEPTU3bl KadecTBa pabOThl (YCIyrd) YCTaHOBJIEHa BHHA MOTpeOUTES,
nocJieqHUA 00s3aH BO3MECTUTh MCIIOJHUTENIO PACXOJbl Ha MPOBEJICHUE

9KCIICPTHU3LI.

IloTpeOuTE 1L BIPaBE NPUHATH VYACTHE B MIPOBEPKE KAYeCTBA U NPOBEJICHUH
JKCHEPTH3bI __KAyecTBA _ paldoThbl _ (VCJAYIWM) JIMYHO WM 4Yepe3 CBOEro
MPEACTABUTEIIS, OCIIOPUThH 3aKJIIOYEHUE DKCIEPTHU3bl KayecTBa pabOThl (YCAYTH)
TOJIbKO B Cy/J€OHOM TOPSZIKE, a Tak)Ke MPOBECTH DKCIIEPTU3Y KadecTBa pabOThHI
(ycnmyrH) 3a CBOM CUeT.

* * *

9. Korma Bml npunumaere paboTy wuiau yciyry (Hampumep, XHMYHUCTKA,
napuKkMaxepckas, (oTo-yciayru U T.1.) U B HEH €CTb SIBHbIe HEJOCTATKHU (T.€.
HEJIOCTATKH, KOTOPBIE OYEBUIHBI), Bbl 1I0JKHbBI 3aIBUTH 0 HUX cpa3y!

Ecaiu palora BbINOJHEHAa HEKAaYeCTBeHHO, JH00 YycJIyra oOKa3aHa
HeKayeCTBeHHO Bbl 10KHBI cHayana oOpaTUThbes K MCIIONHUTEN0. Bl MoxkeTe
HANKMCATh 3asiBjieHMe (CKeNaTelbHO B 2-X IK3EMIUISIpax, Ha BallleM MPUHSBIIUN
JIOJKEH MOCTABUTD JIATy IPUHSATHS M PACTIHCAThCA) JTU00 OCTABUTH CBOK) KAJI00y
B KHHMIe 3aMe4YaHUuil M MpeN10KeHMi, KOTopas JI0JDKHA OBbITh MpeIoCTaBlieHa
Bam no nepBomy TpeOOBaHHUIO.

* * *

10. IToTrpeOuTenbp BOpaBe NPEeAbIBUTL TPEOOBAHHUS, CBA3aHHBIE C HEIOCTATKAMHU
BBITIOJTHEHHOW paloThl (OKa3aHHOW YCAYTH), €CIM OHU OOHAPYKEHBI B TEUCHUE
rapaHTUITHOTO CpPOKa, a €CJIM OH HE YCTAHOBJICH, - B Mpejeiax JIBYX JIET CO JHSA
MIPUHATHS BBITTOJHEHHON paOOThI (OKa3aHHOM YCIIYTH) WM TPEX JIET B OTHOIICHUH
HEJIOCTATKOB B HEJIB>KUMOM MUMYIIIECTBE.

["apaHTUiiHBI CpPOK pe3yapTaTa palboThl (YCIYrd) HCUUCISETCS C MOMEHTa
nepesavyu pe3ysibraTa padoThl MOTPEOUTEN0 (OKOHYAHUS OKa3aHUS YCIYTH).

* * *

11. Ecnu B yCTaHOBJICHHBIE 3aKOHOJATEILCTBOM O 3allUTE MPaB MOTpEOUTENeH
CPOKH HCIIOJIHUTENIb HE OTBETWJI WM HE YJIOBIeTBOpwI Bamie tpebGoBaHme —
oOpamraiitech B CyJ JUOO B TOCYJapCTBEHHBIM OpraH MO 3allUTe TIpaB
noTpeduTeNeH, O0IIECTBEHHYIO OPTaHU3aIIMIO TTOTPEOUTENCH.

I'ocynapcTBeHHBbIE OPraHbI MO 3aLIUTE MPAB NOTPe0UTeJIeH:

o MunuctepctBo TtoproBimu PecnyOnuku benapych — yHOJTHOMOYEHHBIH
TOCYIapCTBEHHBIH  OpraH, peryiaupyroummii  chepy 3ammTsl  MpaB
norpedureneii;

o VYINOJIHOMOYEHHBIE MO  3allUTe MpaB  MOTpeOUTeNeldl  MECTHBIX
VCIIOJTHUTEIIBHBIX U PACTIOPAIUTENIBHBIX OPTaHOB.
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