IIpaBa norpeduTe/Ield NPU NPUOOPETEHHUH TOBAPOB

Hacmoswas namamka noo2omosnena ¢ coomeemcmeuu ¢ NOA0HCEHUAMU
3axona Pecnyoauxu berapyco «O 3awume npas nompebumeneiy

IMoTpedutenr — @usuueckoe auyo, umerwee HaAMEPeHUe 3aKa3amev Ul
npuobpecmu b0 3aKasviearowee, npuodbpemaiouee Uil UCHOIb3YIUiee Mmosapul
(pabomwi, yciyeu) UCKIIOUUMENbHO 05 JUYHLIX, OblIMOBbIX, CEMEUHbIX U UHbIX
HY#CO, He CBA3AHHBIX C 0CYWecmeieHuemM NpeOnpUHUMAamenbCKou 0esimeibHOCHU.

* * *

1. BuuMarTeJbHO 3HAKOMbTECh ¢ HHGopmanueil 0 ToBape (TEeXHUYECKUM
MacrnopT, MHCTPYKIIUS MO SKCIUTyaTalluu, ITUKETKA, SIPJbIK U T.11.).

HNudopmanus o ToBape J0JKHA OBITh MOJHON U JOCTOBEPHOM, Ha PYCCKOM U (HJIN)
OCIIOPYCCKOM SI3bIKAX.

[Ipu HDHO6DGT€HI/II/I ToBapa Bl MMeeTe IpaBO Ha O3HAKOMJICHHE C JIOKYMEHTaMU
[IpoaaBiad, IIOATBCPXKAAIOIMMKM Cro HAMMCHOBAHHC W TIIpAaBO Ha 3aHATHC
ACATCIBHOCTBIO.

v Juna, KOTOPpOC€ HCIMOCPCACTBCHHO IMOAIMMCBLIBACT AOrOBOP OT MMCHH IIPpOAABIIA
TAKIKC JKCJIATCIIbHO IIOIIPOCUTH JOKYMCHTLI, ITOATBECPKAAIOIINNEC €TO IMOJHOMOYMA,
H IIPOCICIANUTD, YTOOBI CBCACHUA O HCM OBLIM BHECEHEI B AOTr0OBOP.

* * *

2. Bcerma Oepure 4YeKk WJIM HHOM JOKVMEHT, MHOATBEPKIAAIMEA (dakT
npuodperenusi ToBapa. Bece 6e3 MCKIIOUEHHs TIPOJIABIIbl JIOJDKHBI BBIJIABATh ATH
JIOKYMEHTBI (M IpeANPUHUMATENIA Ha PIHKAX B TOM uucie!).

[IpenbsBUTH MPETEH3UIO IO HEKAYECTBEHHOMY TOBapy Bbl MoxkeTe u 0€3 Takoro
JOKYMEHTa TIpU HAJIMYUM HWHBIX JOKa3aTelbCTB (HAmpuMep, MpU HAIUYUU
CBEJICHHI O MpoJiaBlic Ha YIMAaKOBKE TOBapa, B TapaHTUHWHOM TaJlOHE, PacCIIHCKe,
HaJIM4Yue UJISHTU(PUKAITMOHHBIX 3HAKOB U T.1I.).

[Ipu oTCYTCTBUM TOKA3aTENbCTB MPUOOPETEHUSI TOBapa Y KOHKPETHOTO MPOAABIIA,
MOCJICTHUN MOXKET OCIIOPUTH (PaKT MPHOOPETEHHS Y HETO ATOTO TOBapa.

* * *

3. KadecTBeHHBIH HENPOI0BOJLCTBEHHBIA TOBAP MOKHO OOMEHSATH WJIH
BEPHYTH B TeueHue 14 mHel ¢ MOMEHTa MOKYMKH, eclii Bbl 00OHApyX UM, 9YTO OH
Bam He ogxoauT.

JlanHbIie TpeOOBaHUS TIOIJIEKAT YIOBICTBOPEHUIO, €CITH:

e TOBap He ObLI B yNOTPeOJICHUH;



¢ COXpPaHEHHI ero MOTPeOUTEIbCKIE CBONCTBRA;
e HMEIOTCS J0KA3aTENIbCTBA IPHOOPETEHHS €T0 Y JaHHOTO MPOJABLA.

Oopawaem enumanue!

Ecmbv  nepeuenv  KauecmeeHHbIX  HENPOO060OIbCHIBEHHBIX
moeapos, He nooaexcauwiux oomeHy u eozepamy (ymeepircoen
nocmanoenenuem Coeema Munucmpoe Pecnyonuku benapyce
om 14 uwna 2002 2. No 778). Hanpumep, ne noonexcam oomemny
u 6o3epamy Oudxcymepus, medeivbHbvle 2aPHUMYpPvl U HAOOPLI,
napgromeprno-Kocmemuueckue moeapbul, deive u m.o.

Oopawaem enumanue!

He mnopaexar OﬁMeHy H BO3BpaTy KauecmeenHbsvle nPO0080O.J1bCHBEHHbIE
moeapbl.

TpeOoBaHue MOTpeOUTENSE O BO3BPATE ICHEKHBIX CPEJCTB 3a KAUECTBEHHBIN TOBAp
MOJIEKUT YJIOBIETBOPEHUIO MPOJAABLIOM HE3aMEIIUTENBHO, MAKCUMAIbHBIA CPOK
- 7 nHel. 3a HapyllleHUE JAHHOTO CPOKa MpojaBell YIUIauWBaeT MOTPEOUTENIO 3a
KQXJIbIM JIEHb IIPOCPOYKH HEYCTOMKY B paszMepe 1% 1eHsl ToBapa, yCTaHOBICHHON
Ha JICHb peaju3aluy ToBapa.

* * *

4. Ecau_Bbl npuo0pesiu HekavyecTBEHHbI TOBap, Bel BnpaBe motpedoBaTh Mo
CBOEMY BBIOODY:

« 3aMCHBI TOBapa Ha KAYECTBEHHBIN TOBAP;
o 0E€3BO3ME3/IHOTO PEMOHTA,

e YMCHBIIICHUS TIOKYITHOH IICHBI;

e BO3BpATa JICHET.

* * *

5. O00cHOBaHHBLIE TPEOOBAHUA NMOTPEOUTEJS MNOICKAT VIOBJICTBOPEHHUIO
NPOAABIOM HE3AMEO)IAUMENbHO, MAKCUMAIbHBINU CPOK - 7 OHeU NpU 3da51671eHUU
mpeboSaAHUlL:

e 00 YMCHBIIICHUU TTOKYITHOU IICHBI TOBAPA;
e 0 BO3MEUICHHWM PACXOJIOB IO PEMOHTY TOBAPA;
e 0 BO3BpaTe JCHET;

He3aMeONUmenlbHO, MAKCUMAAbHBIL cpok - 14 onell npu 3asa6ienuu mpebosanull.

o 0 0€3BO3ME3THOM PEMOHTE;
e TIPH HEOOXOIMMOCTH MTPOBEICHUS IKCTIEPTH3HI;

He3amMeOIumelbHO, MAKCUMAIbHLIL CPOK - 1 mecau.




e O 3aMCHC H€,Z[O6pOKaII€CTB€HHOFO TOBapa TOBAPOM HAAJICKAIICTO Ka4CCTBA .

[ToTpeOuTens UMeeT MpaBO Ha BO3MEILEHHUE B IMOJHOM O0BbeME YOBITKOB, Bpena,
NPUYUHEHHBIX BCIIEACTBUE HEIOCTaTKOB ToBapa. TpeOoBaHHS O BO3MEUICHUU
yOBITKOB TOJICKAT YIOBJICTBOPEHUIO MPOJABIIOM B TEUYCHHWE / JIHEW CO JHSA
HOJATBEPKICHUS TOTPEOUTEIEM pa3mMepa YObITKOB.

3a HapyllIEHUE CPOKOB YIOBIETBOPEHUSI 0OOCHOBAHHBIX TPEOOBAHUN MOTPEOUTENSA
npoAaBel], JONYCTUBIIMK HapylIEHUWE CpPOKOB, YIJIAUMBAET MOTPEOUTEIIO
HEYCTOWKY B pa3mepe 1% 1eHbl ToBapa 3a KaK/Iblil IEHb POCPOYKHU.

Oopawaem enumanue!

TpeOoBanus npoaasuny norpeduTe/ b BIpaBe NpeaAbsiBUTh, €CJIH
HEJI0CTATOK HOCHUT NMPOU3BOACTBCHHbIN, KOHCTPYKTHBHbIN WM HHOU
Xapakrep, NPOU30LIeIINI 10 BUHe MpoAaBua (u3roropuresis). Ho
€CJIM HEeAOCTATOK Nmpou3souies no Bamei BuHe — BOCIOJIb30BAThCA
rapanTuaMu 3akoHa Bbl He MosKeTe. YCTAHOBUTH NIPUPOIY
HEJ0CTATKA NIPY BO3HUKHOBeHNH cniopa nmomoxkeT JKCITEPTHU3A.

Ona jgoKkHA OBITH TPOBEJCHA HE3aBUCHUMBIMH CICIIUAIHCTAMHU, WMCIOIUMHU
paspelieHne Ha IPOBEICHUE TAKOTO POJIa UCCIICIOBAHUN.

CroumMoCTh IKCHECPTHU3HI OIIJIAYUBACTCH IIPOAABIIOM.

Oopawaem enumanue!

Ecau B pe3ysabTare 3KCNEPTU3bl KA4eCTBA TOBAPa YCTAHOBJIEHA BUHA
NnoTpeduTeIs, MOCJIeJHUI 00813aH BO3MECTUTH NPOIABIY PACX0/IbI HA
MpoBe/IeHNe IKCIEPTHU3bI, 2 TAKAKE CBAI3AHHbIE C e MPOBeAeHNEeM
pacxobl HA TPAHCIIOPTHPOBKY TOBapa.

[TorpeOuTenb BIpaBe MNPUHATH YYacTHE B TPOBEPKE KAYeCTBA W IMPOBEICHUHU
DKCIIEPTHU3bl _TOBAapa JIMYHO WM 4Yepe3 CBOCTO MPEACTABHTENS, OCIOPHUTH
3aKJIFOUEHUE IKCIIEPTU3hI TOBAPA TOJBKO B CYJICOHOM MOPSIKE, a TAaKXKE MPOBECTH
IKCIIEPTU3y TOBApa 3a CBOH CYET.

* * *

6. Bo3Bpar aeHer 3a HeKadYeCTBEHHLIH ToBap Bbl Moxkere morpedoBATL B
JIO00M cjiydae (J1ake €CJIM 3TO TeXHUUYECKHU CIIOKHBIM WIIM TOPOTOCTOSIINNA TOBAp
¥ B HEM OOHApYKEH HECYIIECTBEHHBIN HETOCTATOK).

Oopawaem eéHumanue!
EcTh mnepeyeHb TEXHUYECKH CIIOKHBIX TOBApOB, 3aMEHY KOTOPBIX MOXHO
TpeOOBATh TOIHKO MPU HATTMYNH B HUX CYIIECTBEHHBIX HEJOCTATKOB.



Jloporocrosimmii _ToBap — TOBap, CTOMMOCTh KoToporo B 400 u Oomee pas
IpEBBIIIIACT pa3Mep 0a30BOW BEIUYHMHBI, YCTAHOBICHHBIM Ha JIEHb pealu3alliu
NOTPEOUTENIO TOBAPA.

* * *

7. Ecain_Bbl _npuoOpen HeKAYeCTBEHHBLIHM TOBap, Bbl Mo:KeTe NpeabsiBUTh
NPETCH3HUIO 110 KAYECTBY TOBapa:

POJIABILY;

U3TOTOBUTEIIIO;

MOCTABIINKY, MPEICTABUTENI0, €CIIM MpoAaBla HeT (OAaHKPOTCTBO, MPEKPATUI
JeSATEIbHOCTD, Y TTOTPEOUTENSI OTCYTCTBYIOT JOCTOBEPHBIC JaHHBIE O MPOJABIIE),
MECTOHaXOXJACHUE M3rOTOBUTENsT 3a mpenenamu PecnyOnuku  benapycs);
PEMOHTHOM OpraHu3aIiiu (1o BOMPOCY PEMOHTA).

Brl MokeTe HamucaTh 3asBiI€HUE (PKeJIaTelIbHO B 2-X 3K3eMIulsipax, Ha Bamem
NPUHSABIINN JOJKEH MOCTABUTh JIaTy MPUHSTHS U PACIUCATHCA) JTUOO0 OCTaBUTh
CBOIO ’Kajo0y B KHHUT€ 3aMEUaHUW W MPEMJIOKEHHH, KOTopas I0JDKHA OBITh
npenocrasieHa Bam o nepBomy TpeOOBAHHIO.

* * *

8. MoTpebuTE AL BIPaBe NPEAbLABIATH MPETEH3UH K NMPOJAABIY M0 KAYECTBY
TOBApa B TeYeHHE ABYX JeT ¢ MOMEHTA NPHOOPETEeHHS TOBaApa, a eCJH
TrAaPAHTUHHBLINA CPOK 00J1ee IBYX JIET — B TEUEHHE TAPAHTUIHOI0 CPOKA.

K wusroroButento moTpeOuTENh BIIpaBe 00pamiaThCs B TEUEHHUE CPOKA CITYXKOBI
TOBapa, a €CJIM OH HE YCTAHOBJIEH — B TeueHue 10 mer.
* * *

9. HorpeduTEIHL BIOPABE BO3BPATHTH TOBAP HEHAJIEKAIECI0 KadyecTrBa 0e3
NOTPEOUTEJILCKON TAPhI (VIIAKOBKH).

* * *

10. Eciu B ycTaHOBJIEHHBIE 3aKOHOIATEJILCTBOM O 3alllUTE IPaB HOTPEOUTEIECH
CPOKH _IIpojaBell (M3rOTOBUTENb, MOCTABIIUK, MPEACTABUTEIb, PEMOHTHAs
OpraHu3alis) He OTBETWI WJIM HE VIOBIEeTBOpWa Bamie tpebOoBaHue —
oOpamiaiiTech B cyd  JHOO TOCYJapCTBEHHBLIM OpraH 11O 3allluTe IpaB
noTpeOuTeeil, OOLIECTBEHHYIO OpraHU3alHI0 IOTPEOUTENIEN.

["'ocy1apCTBEHHBIC OpPraHbl 10 3aIIUTE IIPaB HOTDC6PITCJICI>1:

o MunuctepctBo TtoproBimu PecnyOnuku benapych — yHOJTHOMOYEHHBIH
rOCy/lapCTBEHHbI  OpraH, peryiupyromuil chepy 3amuTsl  Mpas
oTpeouTeINeH;

e YIOJIHOMOYCHHEIC I10 3alIUTC ImpaB HOTpG6PITCJ'ICI>i MCECTHBIX
HUCIIOJIHUTCJIBHBIX U PpACTIOPAJAUTCIBHBIX OPraHOB.
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