OBPA3EIL bJIAHKA INPETEH3UU

(HaumeHoBaHWe NpeanpPUATUA, OpraHn3auumn 1Mbo
®.1N.0. nugusmayanbHoro npegnpuHuUmartens)

(aapec npeanpuATUSA, opraHn3aunmn, MHANBUAYANbHOTO
npegnpuaTus)

(9.N.0. noTpebutens)

(appec mecTa xuTenbctsa UM paboTbl, yuebbl)

( KOHTaKTHbI HOMep TenedoHa.)

ONPETEH3UA

M3noxeHne cyTn npeTteHsuu (Korga, rae v yuto bbino npuobpeteHo / Koraa,
roe M Kakume paboTbl BbIMOJIHEHbI, YCAYrM OKasaHbl; NO KaKOM LEHe; Yem Bbl 3TO
MOXKeTe noATBepAUTb; HeaocTaTKMm ToBapa / paboTbl, ycnyru; ceBedeHua o
COBNI0AEHNN CPOKOB, YCTAHOB/IEHHbIX [JOroBOPOM, K KOMy o0b6pawannck c
3aABNEHUEM, npeTeH3unen, pe3ynbTaThbl pPaccCMoTpeHus "

Ap.)

Ha OCHOBaHWMM  M3NMOMKEHHOro Mpowy YAOBNETBOPUTbL  Clepylouimne
TpeboBaHuA:

B chegyrowme Cpokn

(naTa) (noanuce) (damunnus, nunumnans)



Ilpumeuanue.
Ocmasbme cebe Konuw npemeH3uu, 603MOMHO, OHA mnoHadobumca Bam e OanvHeliwem npu

obpauwjeHuu 3a NOMOWbIO 8 UCMOKOM UU 04 cyoa.
MpemeH3ur0 MOXHO NOOAMb HECKOAbKUMU cnocobamu:

1) Hanpasumb no noyme nucbmom c ysedomsaeHuem (8 maKom cayvyae Bam eepHemcsa
3anonHeHHaa Bamu npu omnpaeneHuu KeumaHyus, 8 kKomopoli 6ydem ykasaHo, Ko2da adpecam
nony4un Bawy npemeH3uio)

2) Bpyyumb HenocpedcmeeHHO PyKosoOUMenar Uau yrnosHOMOYEHHOMY HA npuem 3aseseHulii
pabomHuky opaaHu3ayuu, uHoueudyasabHOMY npednpuHumamesnto. B amom cayyae nonpocume,
4Ymobbl Ha Baweli Konuu cdenanu ommemKy o 6ame npuUHAMUA NpemeH3uu, peaucmpayuu c
npuceoeHuem exodauje2o Homepda, OaHHbLIX O Auye, NPUHABWEeM NpemeH3ur

3) U3za0xumeo 8 KHu2e 3ameyaHuli u npeodnoxceHuli.

Ecau Bbl He 3Haeme HAUMeEHOBAHUA, Mecma HaxoxdeHUsa npodasya (UcnoaHUMens) unu npemeHs3us,

HanpasseHHasA ¢ ygedomseHUeM, 8epHyadcL ¢ nomemkxoli «adpecam 8bibbin», «He Npoxcusdem», «Hem
makoli opz2aHu3zayuu», Heobxo0uMO noAy4YuMb UHGOPMAyUK O pPUOUYecKoMm aAuye uau
UHOUBsuUOdyanbHOM npednpuHuUMmamesne».



OBPA3EI INPETEH3UU 11O HEKAYECTBEHHOMY TOBAPY

NHaveBmnayanbHoMy npeanpuHUmMaTesnto
Metposy I.11.

Jloroiickwuii TpakT, 199-991,
220113, r. Munck

MBanosa MBana iBanoBu4ya
NpoX. NO agpecy:

220070, r. MuHck, yn. ltobasn, 58

Ten. a. 200-00-00, coT. 8-029-600-00-00

MPETEH3WNA

A 13.05.2016 no AaoroBopy Kynau-npodarkm npuobpen y Bac mobunbHbIN
TenedoH iPhone 5 ctommocTbio 3kBMBaneHTHon 200 ponnapam CLUA no Kypcey
HaunoHanbHoro 6aHka Pecnybnukm benapycb. Ha pgaHHbIM TOBap YCTAHOB/EH
rapaHTUNHbIN CPOK 12 mecALEeB CO AHA NPOAAXKMW.

05.12.2016 B yKa3aHHOM TOBape MPOABMJICA HEAOCTATOK, KOTOPbIM i CYMUTALO
cnepcTBMem 3aBOACKOro 6paka (aKpaH NPOM3BOIbBHO MUTAET BCEMM LBETAMM Pasyru
n BocnpomsBoauT iMmnepckmin maplLu, Nosib3oBaTbCcA TelepOHOM HEBO3MOXKHO).

B cootBetctBuM co cT. 20 3aKoHa Pecnybamkm benapycb «O 3awmte npas
notpebutenen» (ganee — 3aKoOH) noTpebuTenb, KOTOPOMY MpoAaH ToBap
HeHag/1eXKalero KayecTBa, eCiM ero HeAoCTaTKN He Bblnv OoroBopeHbl NPOAABLOM,
BMpaBe No cBoemy Bblbopy notpeboBaTb:

1. 3ameHbl Hea0bpPOoKaYeCcTBEHHOro TOBapa TOBAaPOM Ha/1eXKalllero KayecTsa;
2. COpPa3mMepHOro yMeHbLLEHMA MOKYNHOM LeHbl TOBapa;
3. He3ameaNMTeIbHOro 6e3803Me34HOro YCTpaHeHMA Hel0CTaTKOB TOBAPa;

4. Bo3melLeHuA pacxoaoB no yCTtpaHeHIO HEA0CTATKOB TOBApPa,



5. pacTop:KeHuss [0roBopa PO3HUYHOW KYNAU-MPOAAXKM W BO3BpaTa
yN/1a4eHHOM 3a TOBap AEHEXHOM CyMMbl.

Ha oOCHOBaHMM YyKa3aHHOW CTaTbM MNpoOWY MPUHATbL Yy MeHA ToBap
HeHaZ/ieXkalero Kayectsa M 6e3B03mMe34HO YCTPaHUTb HepocTaTku. Crtatben 22
3aKoHa YCTaHOB/IEHO, YTO HEeAOoCTaTKM  AO/KHbl  ObiITb  YCTPaHEHbl B
yeTblpHaALUATUAHEBHbIN CPOK.

Take n. 9 ct. 20 3aKoHa npeAycMaTPUBAET, YTO NPU BO3SHUKHOBEHUU MeXKAY
notpebutenem M nNpoaaBUOM (M3roToBUTENIEM, MOCTaBLWMKOM, NpeacTaBuTenem)
cnopa O HaNMYMK HeAOoCTaTKOB TOBapa M NMPUYMHAX UX BO3HMKHOBEHMUA npoaasel,
(n3roToBUTEND, NOCTABLWMK, NpeacTaBUTENb) 06A3aH NPOBECTU IKCNEPTU3Y ToBapa

33 CBOMU CYeT.

Ecnn Bbl He cornacHbl C MOMM MHEHMEM O TOM, YTO HEAOCTAaTKM TOBapa MMeKoT
NPOM3BOACTBEHHbIMA XapaKTep, A COrNaceH Ha NpPoBeAEHME 3KCNEPTU3bl B NOPALKE,
ycTaHoBNAeHHOM [lonoXKeHMem O nopsagKe NpoBeAeHMA 3KCNepTU3bl TOBAPOB
(pe3ynbtatoB  BbIMOMHEHHbLIX  PabOT,  OKasaHHbIXx  ycayr)  (yTBep)KAeHO
noctaHoBneHnem Coseta MuHucTpoB Pecnybamkm benapycb ot 14 aHeaps 2009 r.
Ne 26).

Mpowy y4ecTb, 4TO B cooTBeTCTBMM C N. 9 cT. 20 3aKOHa O mecTe U BpemMeHu
npoBeAeHNA 3KCNepTU3bl NOoTpebutens aoKeH ObiTb U3BEWEH B MUCbMEHHOWM

dopme.

06.12.2016 /noanuce/ N.N.MBaHOB



OBPA3EI] IPETEH3HH 110 HEKAYECTBEHHbBIM PAFOTAM,
YOIYIAM

UII Ky30BkuHY Alekcero JMutpueBuuy
yn. AlcHasa, a. 8, KB. 15

223118, a. KykyeBo
T.m. 8044 322 22 33

MNBaHoBOW Mapbu MIBaHOBHHGI,
NpoX. No agpecy:

yn. buptonesa, 4. 18, kopn. 1, k.. 20
220001, r.MuHck

T. M06. 8029 333 33 33

MPETEH3UA

A 3aknounna ¢ Bamu gorosop ot 07.04.2016 Ne 1029 Ha u3roTtoBseHME U
MOHTa) CTeK/ionakKeTa no agpecy: yn. buptonesa, a. 18, kopn. 1, ks. 20.

PaboTbl MO YCTAaHOBKE MW3rOTOB/MIEHHOrO CTEK/J0MaKeTa OblAM 3aBeplLUeHbl
15.04.2016. OpHako 16.04.2016 un3-3a HEKa4yeCTBEHHOr0 MOHTa)Ka CTeK/aonaker
NnepeKoCcuacaA, CTEKNO B Yrly OKOHHOro CTeKnonakeTa TPecHyNo, OTKOA0/acCb
LUTYKaTypKa C OTKOCa.

NyHktom 4.1 porosopa ot 07.04.2016 Ne 1029 ycTaHOBAEHO, 4TO
rapaHTUNHbIN CPOK 0bcnyxmnBaHma nsgenuin ns NBX coctasnaeT 3 roaa.

B cooTtBetctBuMM co cT. 31 3akoHa Pecnybauku benapycb "O 3awmte npas
notpebutenein" (mnanee — 3aKOH) nNpu OOHapPYyKEHWUW OTCTYMNEHWUN OT YCAOBWIA
[OroBOpa, YXyALWMBLUNX pe3ynbTaT pPaboTbl, UAM UHbIX HEAOCTAaTKOB BbINOJIHEHHOM
paboTbl noTpebuTtens BNpase notTpeboBaThb:

1. 6e3B03Me34HOr0 YCTPaHeHUA HeAOoCTAaTKOB  BbINOJHEHHOW PaboTbl
(okasaHHOWM ycnyru);



2. COPa3MepHOro yMeHbLUEHWUs YCTAaHOBAEHHOW LLEHbI BbINOJIHEHHON PaboTbI
(okazaHHOWM ycnyru);

3. BO3MeleHUA MOHECEHHbIX MM pacxogoB Mno YCTPaHEeHUIO HeOOCTAaTKOB
BbIMO/THEHHOWM pa6OTbI (OKa3aHHOﬁ ycnyrm) CBOMMU CUNAMUN UNN TPETBUMU TULUAMN.

4. pacTOp)KeHMa [0roBopa O BbINOJAHEHUM paboTbl (OKaszaHMKU ycayrn) m
BO3BpaTa YMN/jayeHHOW 3a BbINOJHEHHY paboTy (OKasaHHyl ycayry) AeHeXHoM
CYMMbI;

5. 6e3B03Me34HOr0 M3roToB/NEHMA APYrOi BELLM U3 OA4HOPOAHOrO MaTepuana
TaKOro e KayecTBa MM MNOBTOPHOrO BbINOMIHEHMA PabOoThl, a TaKKe COpa3smMepHOro
YMEHbLLEHWNS YCTAHOBNIEHHOM LeHbl BbINOJIHEHHOM PaboThl.

OcHoBbIBaAcb Ha cT. 31 3aKoHa, npolwy 6e3803mMe34HO YCTPaHUTb He40CTaTKU
BbIMNO/IHEHHbIX paboT. Obpawato Bawe BHMMAHME, YTO B COOTBETCTBUM CO CT. 32
3aKoHa HeaoCTaTKM BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycAyru) AONXHbI ObiTb
YCTPAHEHbl MWCMONHUTE/IEM B Te4yeHMe uYeTblpHaguatM JAHen, ecau  bHonee
OJIMTENIbHbIN CPOK HE OroBOPEH COr/lalleHMEM CTOPOH. 3a HapylleHMEe YKa3aHHbIX
CPOKOB YCTPAaHEHMA HenoCTaTKOB BbINOSIHEHHOM pPaboTbl (OKa3aHHOW ycayru)
MCNONHUTENb YyNaaunmBaeT noTpebutento 3a Kaxkabl AeHb (4ac, ecanm Cpok
onpeaeneH B 4acax) NPOCPOYKM HEYCTOMKY B pasmepe OAHOro MNpoueHTa LEeHbI
BbINO/IHEHMA PabOoTbl (OKa3aHUA ycayru).

Kpome TOro, B ctatbe 31 3aKkOHa OroBOPEHO, YTO MPU BO3SHMKHOBEHUM CMOPaA
Mexgy notpebutenem M MUCNOAHUTENEM MO NOBOAY HEAOCTAaTKOB BbIMOJIHEHHOM
paboTbl (OKa3aHHOM yCAyrn) UanM Mx MNPUYUH UCNONHUTENDb AOO0NXKEH NPOBECTU
3KCMNepTM3y pes3ynbTaTa BbIMNOJIHEHHOW paboTbl (OKa3aHHOW YCAyrn, ecan 3To
BO3MOHO MO XapaKTepy YCAyrn) 3a CBOM cyeT B MopsiaKe, OnpeaeneHHOM
MonoxkeHMem o0 nopsagKe MPoOBeAEHMA 3SKCNepTM3bl TOBapoB (pe3ynbTaTos
BbINO/NHEHHbIX PaboT, OKasaHHbIX ycayr) (yTBepraeHO nocTtaHoBneHuem CoBeTa
MwuHucTpoB Pecnybankn benapycb ot 14 aHBapa 2009 r. Ne 26).

Mpyn HecornacMm ¢ MOMM MHEHMEM O NPUYNHAX BO3HUKHOBEHMA HEAO0CTATKOB
N NPUHATUM PELLEeHNA O NPOBEAEHMWU 3KCNEPTU3bl MPOLY Y4ecTb, YTO O MecTe U
BPEMEHW MNPOBEAEHUA 3KCNepTM3bl noTpebutenb [OMKeH OblTb M3BELWEH B
NUCbMeHHOWN popme.

17.04.2016 /noanucs/ M.N.NBaHOBa
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